Surprise Pediatrics - Insurance Enrollment for Newborn
*** ALL blank lines must be completed***

Congratulations on your newborn!!! Here are some helpful hints in regards to insurance
coverage for your newborn.

In general, your child is covered under the mother’s identification number for the first 30
days of life given that mother has maternity benefits. Some plans require that the baby be
enrolled on the policy before claims will be covered. Please be sure that the effective date for
your child is their date of birth and NOT the date of enrollment. If you have an HMO policy or
one that requires a Primary Care Physician (PCP) selection, then you need to be sure that your
selection is effective on the baby’s date of birth and NOT date of enrollment.

Most insurance companies require you to add members through your Human Resource
Department. Although you have 30 days to add a child, it has been our experience that many
families have had difficulty enrolling their child because HR Department’s lose paperwork or
only do enrollments at certain times of the month, etc. All these issues will ultimately delay or
leave your child uninsured for a period of time. If our office is not able to verify insurance
coverage with the insurance company after your child’s 31* day of life, then we must
assume that your child is uninsured and the visit will be billed to you at Private Pay rates.
We will be happy to file claims retroactively when you have corrected your insurance issues and
we can verify effective dates of service. However, you must notify our billing department of the
visit dates you had to pay, as our system does not keep track of visits once paid at private rates.
Refunds will be issued after we receive the explanation of benefits from your insurance.

For those of you who opt to NOT add a child on to your policy, do not assume that the
insurance will cover the baby for the first 30 days; they may be subject to enrollment. For those
of you who plan to enroll your child on another insurance (i.e., the father’s plan), please refer to
our secondary insurance information.

Hopefully, this information will help you get your child enrolled without any lapse in
coverage. It isimpossible for our office to know all the variables that one insurance company
may impose on their members, let alone all the insurance companies our office accepts.
Therefore, it is your responsibility to call your insurance company and ask specific questions in
regards to enrollment, benefits for well child visits, immunizations, as well as office visits co-
pays, co-insurance, and deductibles, etc.

Patient Name: DOB:

I plan to enroll my child on this insurance policy:

I , acknowledge that it is my responsibility to obtain
information regarding enrollment and benefits for my child. Talso acknowledge that the
information above, or any information verbally given by Surprise Pediatrics, does not alter or
guarantee benefits or enrollment.

Signature: Date:
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New Borh Deposit

Qur office coliects a New Born deposit Of $100.00, as mahy insurance plans have not
added the baby 1o the policy yet. You're Netw Borh will have several Visits withih the first
few months which inClude hospital Charges, first New Born visit, 2 week visit, 2 month
well child visit, and any additional appoihtments that may occur.

The deposit wili apply to deductibies, Co-insurances, co-pay and any balances that may
result from those visits. Any remaining credits from the deposit will be refunded after
your insurance has paid your New Born’s 2 monhth well child visit, which usually takes 30-
45 business days from the date of service.

IF You have any guestions regarding the New Born deposit or refund, please contact our
Office manager at 623-876-9983 ext. 11¢.

Parent/Legal Guardiam: Date

Depoésitos de Recien Nacidos

fNuestra oficina recoleCta un depdsito de Recien Nacido § 100.00, Ya Gue muchos plahes de
seguro ho hah agregado al bebé a la poliza akn. El Recién Nacido tendrd varias visitas dettro de
los pritnercs meses gue ihCluyeh cargos del hospital, I3 primera visita del Recien NacCldo, visita de
2 semanas, Visita preventiva para bebes de 2 meses ¥ cualquier otra Cita adicional que pueda
necesitar.

E{ deposito se aplicarad a deducibles, Coaseguros, Copagos ¥ cualguier saldo que pueda resultar de
esas Visitas. Los créditos restantes de| depdsito se reembalsaran una vez que su seguro hava
pagado el cheque ihfantil de 2 meses del recien hacido, gue generalmente demora entre 30 ¥ 45
dias habiles desde la fecha del servicio.

Gi tiene alguna pregunta sobre el depdsito o el reembolso del recien nacido, comuniquese con
nuestra gevente de (a OFICING al 623-876-9983 ext. 114.
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